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40. "InterLATA Senice" means telecommunications between a point-located in one LATA
and a point located outside such area.

41. "Iatermedlary fuaction" means the deliwry of local traffic from a local e:xt:hanF carrier
other than BellSouth; an ALEC other than SMNI; another telecommunications company such as a
wireless telecommunications provider through the networlc: of BeIlSouth or SMNI to an end user of
BellSouth or SMNI.

42. "lntraLATA Serrice" means telecommunications bet\Yeen a point located in one LATA
and a point located in the same LATA.

43. "International 'alecommllD'adous UDIon" or "ITU" is a United Nations organization
which comprises the orpnization previously known as the ccrrr. Open Standards
Interconnection (OSI) standards are establisbecl by the ITU. 'telecommunications Manapment
Nenwrlc: (TMN) standards are a subset of the OSI model. The American National Standards
Institute (ANSI) is appointed by the State Department as a U.S. representative to the lTU's ISQ

"

44. "IJne Side" refers to local lOop interface ports of an end office switch that are
programmed to treat the 'circuit as a local line connected to an ordinary telephone station set

4S. "Unk" or "Loop" are synonyms for a communications channel or circuit on the line side
or the tnmk side of the common camer switching element This tem bas been used as a
marketing tem to refer to an element of wE'chMF Servicewwhereby BellSouth provides transport
between.the Minimum Point of Entry (MPOE) It an end uller premise and the BellSouth wire
center from which the tII8SpOrt is elttended. 'lbe communications channel, circuit or group of
channels or circuits which are aegmented from a tllDJlDiuiOll medium that elttenda from
BellSouth's Central office or wire-center's Main Distn'butiOll Frame, DSX-panel,or functionally
compamble piece of equipment, to a c:lemaation point or connector block inlat a customer's
premilles. wLinksw are communications cbannels·or circuits, which may be pror.ided as 2-wire or
4-wire copper pairs, as radio fiequencies or as a channel on a high-apacity feeder/distribution
facility so long as all industry standani interface, pertOnnance, price, privacy, reliability and other
operational characteristics are functionally transparent and are equal to or better than that of
dedicated copper pairs. Examples of communications channels or circuits that are -links- or
-loopsw include, but are not limited to:

46; "BasIc Volc:e Grade 1JIleIIJnkI0rc:ult" is a basic voice grade line which is a t"M> wire
circuit or equivalent wice frequency cbannel ix the transmission of analog signals with an
approximate bandwidth of 300 to 3000 Hz (3 Khz analog or S6 Kbps digital (PaIS grade, capable
of transmitting voice or analog data transmissions up to 28.8 BPS with current generation
modems). In addition, Basic Unb must meet all RELRA and USF requirements for "basic
telephone service" imposed by State and Federal regulatory authorities. Digital signaling,
transmission perfonnance and reliability characteristics for basic "link- circuits are a matter of
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industry standard, having an expected measured loss or gain of approximately +/-6dB, and a
signal to noise ratio that does not exceed (fill-in) and capable of supporting fully functional
connections for up to 2 miles from the nearest electronic network element. Within the 300 to 3000
Hz range, "Basic Links" will support all standard signalling arrangements including repeat loop
start, loop reverse battery, or ground start seizure and disconnect in one direction (toward the end
office switch), and repeat ringing in the other direction (toward the end user).

a. "ISDN IiDkIloop/drcuit" is an ISDN link which provides a 2-wire ISDN digital circuit
connection that will support digital transmission of t\\O 64 Kbps clear channels and one 16 Kbps
data channel (2B+D), suitable for provision of BRI-ISDN service. ISDN links shall be
provisioned by least cost planning methodologies sufficient to insure industry standard interface,
perfonnance, price, reliability and operational chuacteristics are functionally transparent and are
equal to or better than dedicated copper pairs. All things being equal, "Broadband ISDN" is
preferred to CO-based ISDN circuits. Unless specifically identified and priced as "fractional"
these circuits are assumed to be fully available.

b. "4-Wire n8-1 Digital Grade Unks" will support full duplex transmission of
isochronous serial data at 1.544 Mbps, and provide the equivalent of 24 voice grade channels.
Unless specifically identified and priced as "fractional" these circuits are assumed to be fully
available.

47. "Local Exdaaaae Carrier" or "LEe" means any carrier that provides local common
carrier telecommunications services to busineu and/or resideDtial subscribers within a given LATA
and interconnects to other carriers for the provision of alternative telecommunications products or
services, including, but not limited to toll, specia11CCe11, and private line services. This includes
the PMties to this Agreement. The term "Incumbent-LEC" or "I-LEC" is sometimes used to refer
to the dominant LEC for a particular locality (1UCh as Bel1South). Such Incumbent-LECs include
both Bell Operating Companies ("DOCs") and non-DOC LEes, which are often referred to as
"Independent-LEes." By contrast, new enuants into the local exchange market are sometimes
referred to as "Competitive LECs" or "CLECs," or sometimes as "Alternative LECs" or
"ALECs. "

48. "Local ExIt-. Routing Guide" or "LEltG" means a BellCore ~ference customarily
used to identify NPA-NXX routing and homing infonnation, as well as net\Wrlc element and
equipment designations.

49. "Local Trame" means any telephone call that originates in one exchange or LATA and
terminates in either the same exchange or LATA, or a corresponding Extended Area Service
("EAS") exchange. The tenns Exchange, and BAS exchanges are defined and specified in Section
A3. of BellSouth's General Subscriber Service Thriff.
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50. "I.ocal Interconnection" means (1) the delivery of local traffic to- be tenninated on each
Party I S local nenwrk so that end users of either Party iIa\'e the ability to rach end users of the
other Party without "the use of any acceu code or substantial delay in the proceuing of the call; (2)
the LEC unbundled netv.ork features, fuDCtiooa, and capabilities set forth in this Agreement; and
3) Service Provider Number Portability sometimes referred to as temporary telephone number
portability to be implemented pursuant to the tenns of this Agreement.

51. "Local IntercollD.edlon 'I'ruDIuI'I'nuI Groups" means equipment and facilities that
provide for the termination of Local Traffic and intraLATA traffic.

52. "Local Aa:ess and Tnmsport Area" or "LATA" means one of 161 contiguous
geographic areas established pursuant to the AT&T Content Decree to define the pennitted
operating regions of the RBOCs prior to the enactment of the Thlecommunications Act of 1996.

53. "Lolli Run 1ncl"emeo.ta1 Cost" or "LRIC" refers to the costs a company 'MJUld incur (or
save) if it increases (or decreases) the le\'el of production of an existing service or group of
services. These costs cOnsist of the costs· associated with adjusting future production capacity and
reflect forward-looking technology and operations methods.

54. "MECAB" refers to the Multiple Exchange Carrier Access Billing (MECAB) document
p~ by the Billing Committee of the Ordering and Billing Fonun (OBF), which functions
under the auspices of the Carrier Liaison Committee of the Alliance for Thlecommunications
Industry Solutions (ATIS). The MECAB document published by Dellcore as Special Report
SR-BDS-CJ00983, contains the recommended guidelines for the billing of an access service
provided by nw orm~ LECS (including a LEe and a C-LEC), or by one LEe in nw or more
states within a single LATA.

- 55. "MECOD" refers to the Multiple EEbange Carriers Ordering and Design (MECOD)
Guidelines for Aa:ess Servicea-lndultry Support Interface, a document developed by the
Ordering/ProYisioning Committee under the 1IIIpic:es of the Ordering and Billing Forum (OBF),
which functions under the auspices of the Carrier UaiIon Committee of the Alliance for
Thlecommunieations Industry Solutions (ATIS). The MECOD document, published by Dellcore as
Special Report, SR STS-002643, establishes methods for processing orders for access service
which is to be provided by two or more LECs.

56. "Meet-Point BDlIng" or t'MPB" refers to a mutual compensation arrangement whereby
nw LEes provide the transport element of a switched access service to one of the LEe's end
office switches, with each LEe receiving an appropriate share of the transport element revenues as
defined by law, regulatory requirements, this agreement or, where pennissible, effective access
tariffs. MPB concepts are also incorporated in some LEC-toll (intraLATA) mutual compensation
arrangements.
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57. "Multiple BlDIMuItiple 1.1lrift' metbocl" means the meet-point billing method where
each LEC (or C-LEC) prepares and renders its own meet point bill to the IXC in accordance with
its own tariff for that portion of the jointly provided switched Access Service which the LEC (or
C-LEC) provides. Bellcore's MECAB document refers to this method as "Multiple Bill/Single
Thriff. "

58. ''MDtual1.''ndllc EJIda-ae" meaJlI that the sole compensation to a Party for tennination
of specified eatelOries of traffic shall be the reciprocal services provided by the other Party. Each
Patty shall bill its own customers for such categories of traffic and retain all revenues resulting
therefrom.

59. "North Americ:an N1IIIIbeI.iDI PIaD" or "NANP" is the system of telephone numbering
employed in the United States, Canada, and certain Caribbean countries.

60. "Network Element" means any &cility or equipment used by BellSouth in the provision
of Exchange Services, and all features, fimctionJ and capabilities that are provided by means of
such facility or equipment, including numbering systems, dataJwes, signaling systems, and
information sufficient for billing and collection or used in the transmission, routing or other
provision of a telecommunications service. ..

61. "Network MaD8pmmt Fol'llDl" i. a couortium of 160 U.S. and international carriers
and global alliances, including 8lTA, Unisource and others. Their objective is to determine
specific interoperability needs, so that manu&ctulera of netv.odc management equipment will have
the detailed technical specification needed to cIeYe10p interoperable standards. fur the purposes of
this Agreement, both Parties agree to accept the NMF standards and solutions for Q\M&P
interconnections.

62. "Numberiaa Plan Area" or "NI'A" is aI80 lOIIIetimes referred to u·an area code. This
is the three digit indicator which is deftDed by the "A," "B," and "e" digits of each "digit"
telephone number within the North AmeiicaD Numberin& Plan ("NANP"). Each NPA contains
800 Possible NXX Codes. At Pl'CICDt, tbele are two paeral categories of NPA, "Geographic
NPAs" and "Non-Geogr:aphic NPAS. " A "0e0pIpbic NPA" is associated with a defined
geographic area, and all telephone numben bearing such NPA are associated with services
provided within that Geographic area. In sOme locaDOIlS, and ultimately with number portability,
more-than one area code will be associated with many geographic areas. A "Non-Geographic
NPA," also known u a "Service Access Code" (SAC Code) is typically associated with a
specialized telecommunications service which may be provided across multiple geographic NPA
areas; 500, 800, 900, '700, and 888 are eDmples of Non-Geographic NPAS.

63. "NXX,""NXX Code," "Ceatral 0ftIce Code" or "CO Code" is defined by the "D,"
"E, " and "F" digits of a 10-digit telephone number within the North American Numbering Plan.
Each NXX Code contains 10,000 station numbers. Historically, entire NXX code bloclcs have been
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assigned to specific individual local excbanae end office switches, because, in general, this
approach did not conflict with geopaphic numberiq exceptu the CO approached number
exhaustion. Where-there are multiple COS in the same aeopaphic area, thislSlianment method
must change. With the adYent of end-uer teIepbone number portability, the usual one-on-one
association on an NXX with an end office switching entity will be 5e't'eled.

64. "0AMaP" or "Opentloas,~,Maiat8wlce md ProntioDIq
Func:tloos" are those automated and manual ftmctions which insure quality of service and least
cost planning, m8DI&e'MDt and operations i)r telecommunications service providers. These
functions, h&\4e traditionally been addraIed throup the user of operations support, decision
support and administrative support systems, and lie now senerally in the process of being
integrated under client-lCI'YCr and maiDfnune network I1WJ8&eII1eDt platforms such as Hp·s
OpenView, IBM·s NetView and SUN's various netv.ork management product sets.

65. "OZZ Codes" define FGD call paths through a LEe·s access'Dmdem Office Switch.

66. "Percent of Interstate Usage" or "PIU" means a fiIctor to be applied to terminating
access services minutes of use to obtain thOle minutes that should be rate(l""u interstate access
services minutes of use. The numemtor includes all interstate ·nonintermediary· minutes of use.
including interstate minutes of use that ale iH'MnIed due to service provider number portability
less any interstate minutes of use for Terminating Party Pays services, such u 800 Services. The
denominator includes all "nonintermediary", local, interstate, intrastate, toll and access minutes of
use adjusted for service provider number portability less all minutes attributable to terminating
party pays services.

67. "Pen::ent Local Usage" or "Pm" meaDS a factor to be applied to intrastate terminating
minutes of use. The numemtor shall include all ·nonintermediary· local minutes of use adjusted
for those minutes of use that ooIy apply local due to Service Provider Number Portability. The
denominator is the total intrastate minutes of use including local, intrastate toU, and access,
adjusted for Service Provider Number Portability less intrastate terminating party pays minutes of
use.

68. "Permanent Number Portability" means the use of a datab!se solution to provide fully
transparent TNP for all customers and all providers without limitation.

69. "Port" and "Slot" are terms used to describe physical inter&ces and traffic carriage
capacity of some network elements. One "port" is needed for each connection capable of carrying
one message into or out of the netv.ork element to other network elements. One "slot" is needed
within each network element for each message to be handled simultaneously with other messages.
Port categories include, but are not limited to:
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a. "2-wire ana10t line port" is a line side switch connection emplO)'ed to provide basic
residential and business type analog telephone services.

b. "2-wire ISDN dillblline port" is a set of Basic Rate Interfice (SRI) line side switch
connections which actually consists of multiple paths or interfaces to the switching netWOrk
(28+0). It is employed to provide residentialllld business type digital telephone services. The
port connections may or may not be the same Ceatlal Office switch (netMxk element) that
provides analog services. When ISDN is provisioned as "broadband" ISDN through current
generation digital switches the cost causation is totally different than when the digital service is
provisioned as a set of CO port attachments.

c. "2-wire 11I8IoI DID tnmk poli" is a direct inward dialing (DID) trunk side switch
connection employed to provide incoming trunk-side services. Each port provisioned pennits one
simultaneous connection to the customer premises equipment.

d. "4-wire D8-1 dJIita1 DID tnmk port" is a direct inward dialing (DID) trunk side
switch connection which is time division multiplexed to provide the equivalent1>f 24 analog
incoming trunk type DID trunk ports...

e. "4-wire D8-1 digital CBWT tnmk port" is a trunk side switch connection which is
time division multiplexed to provide the equivalent of 24 analog incoming trunk ports which may
be programmed as DID, CBWT, TIE, or dedicated private trunk circuits.

f. "4-wire ISDN diaiW Ds-l tnmk port" is a Primary Rate Inter&ce (PRI) trunk side
switch connection which is time division multiplered to provide the equivalent of 23 digital one or
t\\'O-way trunk ports and one signalling trunk port (23 8+0), where the B channels can be
progmmmed as digital DID, CBWT, TIE, Private Une or Special Access trunk circuits. The port
connections may or may not be the same Central Office switch (networlc element) that provides
analog services.

70. "Rate Center" currently refers to a specific geographic point, designated by latitude and
longitude, a corresponding V and H coordinate pair, and an associated geographic area which has
heretofore been defined by the incumbent LEC industry to be associated with switched message
telecommunications services (MTS). Rate centers, sometimes also known as exchange areas, clten
determine the regions within which particular CIUICS, features, and pricing for exchanae services
are ~fonnly administered. Each NPA-NXX code combination is associated with a single rate
center, although any one such code may only service a fraction of the rate center area when the rate
center areas circumscribes multiple serving wire centers. Where retail MTS services contain a
distance sensitive rate element, the valuation of that element utilizes the calculated distance
between the V and H coordinate pairs of the originating and tenninating rate centers.
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71. "Rating Point" means the vertical and horizontal coordinates associated with a particular
telephone number for rating purposes.

72. "RautIDc Point" traditionally refen to a location which a LEe or CLEe has designated
on its own netv.orlc as the homing (mudD&) point for traffic inbound to 1elecommunieations
Services provided by the LEe or CLEe wbich bear a cet1ain NPA-NXX designation. The Routing
Point is employed to calculate mileage meuuJellleDtl ix the distance-lIeI1Sitive transport element
charges of Switched Access Services. At praent, BeUcore Pmctice BR 795-100-100, places the
Rooting Point at either an "End Office" location, or a "LEe ConIortium Point of Interconnection. "
According to that same Bellcore Ptactice, eamp1el d. the laUer shall be designated by a common

language location identifier (CLLl) code with (x)KD in positions 9, 10, 11, where (x) may be any
alphanumeric A:-Z or 0-9. Nothing in this Agreement shall be construed to preclude either Party
hereto from establishing its own Routing Points.

73. "Serrice Control Point" or "SCP" is net\1WXk element of the common channel signaling
nenwrk to which intormational requests for service handling, such as routing, are directed and
processed. The SCP is a real-time processor with a database system that, based OIl a query from a
Service Switching Point ("SSP"), perfonnslOftware.based common carrier, subscriber or
application-specific service logic, and then sends instructions back to the SSP on how to continue
call processing.

74. "S1pal1.'nllJfer Point" or "STP" it a DetMXIc element (praendy a pICket switch) that
routes signaling ...... among Service Switclllaa Poblta (SSPs), Service Control Points (Seps),
Signaling Points (SPa)lIld other network elemeDtsin order to set up calls and to query databases
tor digital teJecommunications services UIing CClSISS7 and IOftware.based common carrier
telecommunications services.

75. "Softwan.bMed Network....... t.ad Senices" refers to thote fea!UreI, functions
and services·which are iDhemnt capabilities fi the current Coatral Office Equipment (t.g., the
ISESS SB8 or SE9 IOftwale plOp'llD, or an eacI-cftice or CQ.bued peripheral proceuor), and can
be activated with relati\'ely minor COlt such as local PmpIIDIIling or right to use fees. Examples
of such services include CENTREX, electronic station equipment functions.

76. "Subscriber Trame" or "Sabsc:rIber CaD(s)" refen to calls between two or more
telecommunications service users., where bod1 telecommunications services usen bear NPA-NXX
designations wociated with the same LATA or other authorized area (t.g., Extended Area Service
Zones in adjacent LATAs). The traditional definition d. Subscriber 'I'Iaffic includes the traffic
types have included as "local calling," "extended area service (EAS)," and "intraLATA toll."

77. "Switched. Access Detail Usaae Data" shall mean a category 1101XX record as defined in
the EMR Bellcore Practice BR 010-200-010.
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78. "Switched Access Summary Usaae Data" shall mean a category USOXX record as
defined in the EMR Bellcore Practice BR 010-200-010.

79. "Switdled Access SerTlce" means the offering of fAcilities for the purpose of the
origination or termination of tmffic to or from telecommunications services offered in a given area.
Switched Access Services include: Feature Group A, Feature Group D, Feature Group D, 800

access, and 900 aa:ess.

80. "SyDdaroaous Optical Network" or "SONET" is a set of optical interface standards that
allow optical transmission at rates from 51.4 Mbps to 13.22 Gbps. Synchronous-optical net\Wrk
standard is an ultra-high-speed, fiber-optic trInImilSion standard deYeloped by Bel1c:cR for large­
scale, tiber-based digital tmDIIDisaion net\\Orb that use equipment form many different
manu&cturers. It is the tint telecom industry apMment on standardized interfaces between tiber
optic transmission systems and is well on the way to becoming an international standard. Because
all SONET-compatible devices speak a common Janguaae, netMlrk administrators will gain
netv.ork-wide use of adwJced opemtioo and maintenance systems, rep.nlleu of who made
individual net\Wrk components. The SONET standard is built around a Sl.84 Mbpa basic
communications channel that is .multiplexed upward. SONET line-rate scaaduds now include
netv.ork bandwidths up to 2.488 Gbps, a mte equiwent to 48 basic SONET communications
cbannels. SONET network standards incorporate present-day 1.544 Mbpa 08-1 service and
44.6 Mbps DS-3 service u subsets of the 51.84 Mbps SONET buic cJuumft. SOMET will
eventually become the primary &'t'aIUe tor tIUIpOrting broadband ISDN acrricea. Major net\Wrk
equipment-manu&.cturers are introducing network products claiming conformity to the SONET
standard. .

81. "1eIecom-anJc:MIoDs" melDS the nMDtIIion, between or amooa poiDtlll*itied by the .'
user, of information of the user's choosing, without change in the form or content of the
information u sent or recei¥ed.

82. "'l.elecolI".'.""""" Act of. UM" or "Ad" means Public Law 104-104 of the United
States Congrea effective ~nwy 8, 1996. The Act amended the Communications Act of 1934
(47, U.S.C. Section 1 et seq.).

83. "'IelecommllnJcatlons Carrier" means any provider of telecommunications services.

84. "1eIec:ommu:Dicns Serrice" means the offering of telecommunications for a fee
directly to the public, to such classes of users u to be effectively available to the public, or to
telecommunications carriers, regardless of the facilities used.

85. "'Ielepbone Number Portability" or "TNP" is the means by which BellSouth allows
customers to retain their existing telephone numbers when changing from one I~ exchange
carrier to another. This service provides transparent delivery of telephone number capabilities,
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from a customer standpoint in terms of call completion, and from a carrier standpoint in terms of
compensation, through the use of call routing, fol'Ml'ding, and addressing capabilities. Permanent
number portability standards will be set by regulatory action, and both Parties agree to
implementation of permanent number portability at the earliest possible point in time. The
performance and cost of permanent number portability meets end-uJer customer or co-arrier
expectations on a sustainable basis. (See also Interim Number Portability and Permanent Number
Portability.)

86. "1btal Serrice Lolli Run IDcnmeBta1 Cost" or "1SLRIC" is the total additional cost
incurred by a telecommunications services provider to produce the entire quantity- of a service,
group of services, or basic net\Wrk functiOl1l, giwn that the telecommunications services provider
already provides all its other services. TSLRlC is based on the least cost, most efficient
technology that is capable of being implemented at the time the decision to provide the service is
made.

87. "1bO Free SerYice" means service provided with any dialing sequence that inwkes
toll-fn:e (i.e., 800-like) service processing. Thll Free Service includes calls to the Thll Free
Service 800/888 NPA SAC codes.

88. "TraDsIt CaDs" or "IDtenMdiary 1'aIadioa" means intraLATA calls (local aad toll) sent
between the Parties originating from or termiDadna to an end UJer of a third-party LEe, CLEC,
wireless provider, or other carrier or calls sent between the Parties destined for or originating from
an IXC.

89. "Tnmk Side" refen to a centtll oftIce switch connecdon that is capable of, and bu been
progmmmed ~ tn:at the circuit u coanrcd. to IIlOtber switdIiDg cality. Thmt side COIII1eCtions
offer those transmission and sipaJiua featutellppIOpriate tOr the coanection eX switching
elements, and cannot be uleCl tor the diftlCt~« ordiDary teIepbone stadoolletl.
Incoming telecomm.unicatiou IefVices from die tnmt to the liDHide and for tnmk-licle-to-tnmlc
side connecdons within any swi1dliDg e1emeDt IboaId aperieDcc DO less than a P.OO1 blocking
probability in the DeIaF peak busy hour eX die year, and Ibould meet or exceed this leYel at all
other limes. 'Ibis is a meana to ensure that end-to-end blocldng, which is cumulative, does not
exceed a consistent P.02 for all call types in a mulli-carrier netVwUrk.

90. "WIre Center" denotes a building or space within a building which serves as an
aggregation point on a gi\a carrier'l network, where transmiuion facilities and circuits are
connected or switched. Wire Center can alJo denote a building in which one or more central
offices, used for the provision of telecommunications services are located. The Parties heleby
agree that interconnection will be awilable at any wire center which meets any Qr all legislative.
judicial and regulatory eligibility standards for interconnection. Interconnection services and
access to these interconnections shall not unreasonably by withheld by either Party on any grounds.
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91. ''Undefined 'terms." The Parties ackna.vledge that terms may appear in this Agreement
which are not defined and agree that any such terms shall be construed in accordance with their
customary usage in·the telecommunications industry as of the effective date of this Agreement.
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ATIACHMENT C-l

Unbundled Products and Services and New Services

Service: Virtual Collocation

Description: Virtual Expanded Intel'COllDeCtion Service (VEIS) provides for location
interconnection in collocator-providedlBellSouth leased fiber optic facilities
to BellSouth I s switched and special access services, and l~
interconnection facilities.

State(s): All

Rates, 'lenns and
Conditions: In all states, the rates, terms and conditions will be applied as set forth in

Section 20 of BellSouth 'lelecommunication I s Inc. 's InteRtate Access Service
Thriff, F.C.C. No.1.

Service: Physical Collocation

Description: Per FCC-(10/19192 FCC Order, para 39)
Physical Collocation is wbaeby ·the inteft:OlUleCtiOl1 party pays for LEC
centlal office space in which to locate the equipment necessary to terminate
its tansmission linD, and bas physical access to the LEC central office to
install, maintain, and repair this equipment. "

State(s): All

Rates, 'lenns and
Conditions: In all states, the rates and availability will be as provided in the "rates for

Physical Interconnection" tables which follow.
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AITACHl\fENT C-l (cont'd)

RATES FOR PHYSICAL INTERC0NNECI10N

Rate Element . AppUcatloBIDlSalpdea Type of 0Iaqe Rate

Application Fee Applies per a.rDDgIl:IIleDt per Nonrecurring UriffRates
location (same as virtual)

Space Prepuation Fee Applies br sur.oey aDd design Nonrecurring ICB - See Note 1
of space. COYeIS sbarcd building Will DOt be less tbaD $1800
modification costs - not to == $8SOO

unless HVAC or power plant
update. If so, rates to be
ICB.

Space Coosttuction Fee CoYexs materials aDd Nonrecurring $29,744.00
coasttuetioD ofopcioaal talC in See Note 2
100 squue Ilot iDcmDeDfs

Cable Insta11ation Fee Applies per enmnce cable Nonrecurring TarittRates
(same as virtual)

FloorSpacc Per squue bJt, Ix ZODe A aDd Month1yRecurring $7 .501$6.75
ZODe B omces, zespcccM:ly See Note 3

PcMer Per UDpCte based 00 Monthly Recurring SS.14 per ampen:
mannfleumer's specibcioas

Cable Support SUucture Applia per C'N'MCC c:abIc MaadIl Recurring $13.35 per cable.y

POI'Bay 0pci0Dal Poiat ot.......irwcjon Moacb1y Recurring S1.2OI$S.00
bay; ale is per DSlIDS3 CIOSS-. See Note 4
COIIDeCt, apcckly

Ctoss-Coonects Per DSIIDS3. zespcccM:ly MaadIly Recurring $8.001$72.48

Security Escort rust aDd Idditioaal balfbour As Required $41.00125.00 B
iDcremeDcs, per taritt ratlC in $48.()O/S30.00 0
Basic time (B), Ovcltime (0), SS5.00I$35.00 P
and Ptemium time (P)

Note 1: Will be determiDed at die time of die applicacioo based on building and space modification
n:quiD:mems Ix sbared space at die n:quested CO

Note 2: Applies OI11y to col1ocatoIs wbo wish CO puldIasc aSlCCI-puge cage COClOSUlC. Carriers may also
pay $330.00 per squan: Ilot Ix tile first 100 square teet IDd $242.00 ilr each additioaal 100 square
fectin the same CO in lieu of space plCpUadoolDd CODSttUCtion fees. This opQOIl does not apply
when: HVAC, power plant or both upgIIde is n:quUed.

Note 3: See auaebed list i>r Zooe A offices as O(May 1996. This list will be amended monthly.
Note 4: Applies when coUocator does not supply their own POI' bay.
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BeDSoutb Zoae A omces IS of May 1996- -
STATE CITY OFFICE CUJJ

STATUS

AL Bjnniqbun Maia.t 1bI1 BItHMAI.JdA EX

Moqomery ....t1bl1 MmMALMT

Mobile Azalea MOBLAlAZ

FL Boca 1tI&oIl Boca '11:cca BCRl'FLBr

Fan Lauderdale MaiDleUcf FTLDFLMll

CJpras FTLDFLCY .

Pllacldon FTLDFLPL

Iacboavillc Bcach Main lCBBFLMA

Iactsoovillc AdiqtoD lCVLFI..AR.

Bach'ltOOd Ic:vLFJ..BW

OaySbect lCVLF'LCL

~ lCVLFUT EX

Nonnndy lCVLPLNO

1Uwaidc lCVLFLllV

SlD10Ic lCVI..PLS1 EX

SaWuco lCVI..fLSM

.....a: lCVl..FU\C

w.duin AwmICS MNDllFLAV EX

....dnLcxeuo MNDRPU..O

LaJrcMuy lMcMary I..DmFI..MA EX

Miami GaDde MIAMFLGR

Nmcao MIAMFLPL

AJhambra MIAMFLAE

8a)1bole MIAldFLBA

Metro MIAMFLME

Mclboumc MaiD MLBRFI..MA

0daDd0 Mapoua ORlDFLMA

Azalea Part ORlDFLAP

SlDdLab: ORlDFLSL

PiDccastle ORIDPLPC

PiDchiUs ORlDFLPH ..
'N:st Palm Beach AImc:x (Main Aonc:x) WPBHFLAN
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GA AtbeDs AIbcas AmNGAMA

Adanta COUldIDdSt Al'LNGACS

PacJttrre PI ATLNGAPP

BuckImd ATLNGABU

ButFoiDt ATLNGAEP

'Ibco BIDs ATLNGA11I

s.Iy~ Al1.NGASS

U1bum un.m UBNGAMA

SDlyma PoRrPeuy SMYllGAPF
.

SIII.yma MaiD SMY1lGAMA

Thckr TucIII:r MaiD 11JDGAMA EX

Rosv.ell RoneUMaiD RSWLGAMA

NOlClOSS Noa:as Maio. NRCllGAMA

Marietta Warieta Main MRRIGAMA

DUIl'IIOOdy DwMoody Main DNWDGAMA

AIpbarcUa AlphBlI MaiD ALPI.GAMA

Columbus eoa-buI MaiD CLMBGAMT

KY Louisville ADMcyPlice LSVLKYAP EX

'MtsqKIlt ltd LSVUCYWE EX

Bu·.... LSVtXYBE

s....-1OId LSVUCYBll EX

FemCmet LSVLICYFC

1DMD. LSVUCYJT

vI.:,. LSVUCYSM

TllilllSU= I..SVI..XYTS

LA NewOrleaDs MaiD NVtOR.LAMA

BaDlRougc MaiD BTR.GLAMA

MS Haaiesbmg Haaiesbmg Main RTBGMSMA

lacboD Cap Pearl lCSNMSCP

VICksburg Vicbbuq VCBGMSMA

NC Cary Ceaa21 NARYNCCE

Chapel Hill RoIaDay CPHLNCRO

Cbarlouc Calchuell CHRLNCCA

South Boulcvan1 CHRlNCBO
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Derica CHRLNCDE

Erwin CHlU.NCEll

LaJa: Point CHRLNCLP

Rdd CHlU.NCRE EX

SbaDaAmity CHRLNCSH

uaiwmity CHlWfCUN EX

GmlDIbom .... sc GNBONCEU

Raleigh MoIpn IU.GBNCMO -
NewHope IU.OBKCRO

Sa1isbury Mai1l SLBINCMA

WiDstoo. Salem fifth SUeet WNSLNCFI

AsbviUe Q'Hemy AHVLNCOH

sc 0Iadesl0a Dial&1bU arrNSCI7I'
Columbia SeaarcSC CLMASCSN EX

AI.. ADdlcws CI..MASCSA
G1=M1le Da:T GNVUCDI'

WJodN«1a.d GNVUICW1l EX

SpufaIburg MIlD SPBGSOlA

TN 1CDolviUc Mai1l IQMI'NMA

Maapbis IIldcU IQ(PHl'NIA

Cllic'msn' ......iMCT

BIIdat ~ :

Gcman«own JOOtItt'NGT
MaiD M:MPH'l'MMA EX

0IIMJlc lttlIPB'l'NQ\

Souddnd MIttPHnfSL
NasIlvi11c: Mai1l &: 'Ibll NSVIXNMT

Airport NSVUNAP

IIIaInood NSVUNS'W

~HaU NSVU'NCH

Doaelsoo NS'VI:rNDO

~ NSVU'NIN

SIIamada1e NSVU'NST

UDi'Yersity NSVIINUN



Service:

Description:
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Unbundled Products and Services and New Services

Unbundled Exchange Access Loop

Provides the connection from the serving central office to a subscriber's
premises and is rated on a distance sensitive basis. It is engineered to meet
the same parameters as a residence or business exchange access line.

BellSouth shall allow SMNI to access the following Loop tfpes (in addition
to those Loops available under applicable tariffs) unbundled from local
switching and local transport in accordance with the terms and conditions set
forth herein:

"2-Wire Analog Voice Grade Loops" or "Analog 2W" which support analog
transmission of 300-2000 Hz, ~t loop start, loop l'e't'eCSC battery, or
ground stan seizure and diaconnect in one direction (toward the End Office
Switch), and repeat ringing in the other direction (toward the Customer).
Analog 2W include Loops sufficient for the provision of PBX truoJa, pay
telephone lines and electronic by system lines. Both "pure copper" and
"Unintegrated Digital Loop Carrier" (ULDC) systems shall be made
available.

"4-Wire Analog Voice Grade Loops" or "Analog 4W" which support
transmission of wice aade sipals usinc separate tmnsmit and mceive paths
and terminate: in a 4-wire electrical inter&ce. Both "pwe copper" and
"Unintegrated Digital Loop Carrier" (ULDC) systems shall be made
available.

"2-Wire ISDN Digi~ Grade Unla" or "BRlISDN" which support digital
tIlDlmission of tv.o 64 kbps bearer channels and one 16 kbps data·channel.
8RI IDSN is a 2B+D Buic Rate Inter&ce-Integrated Services Digital
Network (BRI-ISDN) Loop which will meet national ISDN standards.

"2-Wire ADSL-Compatible Loop" or "ADSL 2W" is a transmission path
which &cilitates the transmission of up to a 6 Mbps digital signal
downstream (toward the Customer) and up to a 640 lcpbs digital signal
upstream (9!Mrj form the Customer) while simultaneously carrying an analog
voice signal. An ADSL-2W is provided over a 2-Wire non-loaded twisted
copper pair provisioned using revised resistance design guidelines and



Rate(s):
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meeting ANSI Standard T1.413-199S-Q07R2. An ADSI.r2W tenninates in a
2-wire electrical interface at the Customer premises and at the BeliSouth
Centtal Office frame.

"2-Wire HDSL-Compalible Loop" or "HOSL 2W" is a transmission path
which facilitates the trauIliuion of a 768 kbps digital signal OYer a 2-Wire
non-loaded twisted copper pair meeting the specifications in ANSI TIEl
Committee 1l:chnical Report Number 28. HOSL compatible Loops are
available only where existing copper facilities can meet TIEl 'Thchnical
Report Number 28 specifications.

"4-Wire HDSL-a>mpatible Loop" or "HOSL 4W" is a transmission path
which facilitates the tran&mission of a 1.544 Mbps digital signal OYer two
2-Wire non-loaded twisted copper pain meeting the specifications in ANSI
TIEl Committee'Thchnical Report Number 28. HDSL compatible Loops
are available only where existing copper facilities can meet the specifications.

"Integrated Digital Loop Carrier" or ~Integrated DLC" is defined in
BellCore TR-TSY-00303, "Integrated Digital Loop Carrier (ILDC)
Requirements, Objectives and Interface. "

The parties agree that the prices reflected herein shall be "tnled-up" (up or
down) based on final prices either determined by further agreement or by a
final order (including any appeals) eX the relevant public service commission
or other body having jurildiction ewer the subject matter of this Apeement,
which final order meets the criteria contained in herein. The "true-up" will
consist of comparing the IdUa1 wlumes and demand for each item, topther ..
with the price associated widt such item by this Agreement, with final prices
determined for each item. Each party sball keep its own records upon which
a "true-up" can be buecl and any final payment from one party to the other
shall be in an amount agmed upon by the Parties based on such records. In
the event of any disagreement U between the records or the Parties regarding
the amount of such "tnle-up", the Parties agree that the body having
jurisdiction OYer the matter for the affected state shall be called upon to
resol\'e such differences, or they will submit the matter to commercial
arbitration with the tenns contained in Section XXV of this Agreement.

Any final order that fonns the basis of a "true-up" under this Agreement
shall meet the following criteria:
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a. It shall be in a proceeding to which SMNI and BellSouth are entitled to be
full parties to the proceeding.

b. It shall apply the provisions of the 1elecommunications /v:;t of 1996,
including, but not limited to, Section 252(d)(1) and all effective
implementing rules and ~plations; provided that said /v:;t and such
regulations are in effect at the time of the final order.

c. It shall include u an issue the geographic deaveraging of unbundled
element rates, which deaYeraged rate, if any are required by said final order,
shall form the basis of any "true-up". -.

State: Rorida

Rate Elements Month! N • •

UnbuDdled Excbange
Access Loop••

2-Wire~og

4-W~Analog

2-Wire ADSlJHDSL
4-WireHDSL
2-Wire ISDN Digital

Cross-<:onDects
2-Wire Analog
4-Wire Analog

Loop CbanncUzatiOD
EquipDcnt
PerLiDc

$17.00 $44.80
$27.20 $44.80
$17.00 $44.80
$27.20 $44.80
$27.20 $44.80

SO.03 $15.20
SO.SO $IS.20

$400.00 $525.00
$1.1S $8.00

* These rates reflect 80~ of the Business Service Connection Charge. If the Business Service
Connection Charge is modified, this rate will become 801 of the revised rate.

** In the event that an unbundled loop ordered by SMNI is part of an Integrated Digital Loop
Carrier (OLe) system, the loop will be unbundled from the OLe and provided to SMNI in
accordance with the corresponding rates specified above.

" DCOlJMUTSBn6S11.41
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A'ITACHMENT C-4 (cont'd)

Unbundled Products and Services and New Services

Service: Channelization System for Unbundled Exchange Access Loops

Description: This new rate element provides the multiplexing function for Unbundled Exchange
Access Loops. It can convert up to 96 voice grade loops to OS1 level for connection
with the SMNI's point of interface. The multiplexing can be done on a concentIated
basis (delivers at 2 DSllevel to customer pmnise) or on a non-concentIated basis
(delivers at 4 OSI level to customer premise) at the option of the cu~er.

In addition to the following rates elements, 1.544 Mbps local channel and/or interoffice
channel facilities may be required as set forth in E7 of BellSouth Thlecommunication I s
Inc. 's IntIastate At:cess Service Thrift for non-collocated SMNls.

Rates:

Stare(I):

The Parties hereby agree to submit the issue of rate structure and rate levels to
state commi«ion arbitration.

Plorida ----Rare Bkmenra Pint Add'l

U1IbuDdIed Loop
o-nll'tm Sydem
(OSl fA) W). Per SyIfem Sx.xx sxx.xx N/A

Cadml Offtce OaImel
IarafIce (cift:uit apecific
pluJ-iD equipmeQt). 1per
circuit .Sx.xx sx.xx Sx.xx



EXHffiIT "C"

Page 88 of 121
ATIACHMENT C-4 (cont'd)

ATIACHMENT C-4.

Unbundled Products and Services and New Services

Service: Unbundled Exchange Ports

Description: An exchange port is the capability derived from the central office switch hardware and
software requimd to permit end \lien to tmnsmit or receive infbrmation OYer
BellSouth's public switched network. It provides service eDabling and network features
and functionality such as traDslations, a telephone number, switching, announcements,
supervision and touch-tone capability.

In addition, a BellSouth provided port with outgoing netv.Qrlc access also provides
access to other services such as opemtor servi~ lone distance service, etc. It may
also be combined with other services available in BellSouth's Intrastate Access Service
Thrifts as techniCally feasible.

When an Unbundled Port is connected to BellSouth provided collocated loops,
cross-a>nnection rate elements are requimd as set forth in Section 20 of BellSouth
Thlecommunications, Inc.' s Interstate AJ:cess Thriff, FCC No.1.

Rates: The Parties hereby apee to submit the Issue of rate struct1u'e and rate levels to
state commission arbitration.

1lIlIiea-... .... ... ... ........ ...
MGIIdtIJ
.....noePart sx.xx ....1 -Port sx.xx ....2 -Port SX.XXB" aPart SX.XX • . Port sx.xx • :

II flirt sx.xx
PBX 'Ikuak Part SX.XX ",..Port sx.xx PIX'n.t Port . Sx.xx
ItIaI'J Senice sx.xx 1tatIr1 SenIce sx.xx ItaCar1 Senice SX.XX
PrWIIIJIbte ISDN HAS sx.xx

u..-MIJeI&e Baads
~ -A(Oml1es) sx.XX 1*.miD. UIIIt-(S'I'S)

sx.XX .... -IeIt_ sx.xx • ......CIIl SX.XX
B (l.1t miles) sx.xx WLmiD. -M4rImlD. SX.XX .per"""'''

SJC.XX ".ia fnc:doa dIenaC $X.XX
C (B·1' miles) sx.XX we_iD

sx.XX 1aiLmin.
D (17·22 miles IIId edIdac LeA
deIcribed In A3.' P"t*l' thIa 22 SX.XX iait.miD.
mi.) SX.XX iaiLmin.

SX.XX iDiLmm.
E (73-30 miles) SX.XX iDiLmin.

SX.XX iDiLmin.
F (31-40 miles) SX.XX iaiLmin.

SX.XX iaiL •DUll.
G (Spedal Band) SX.XX iDiLmiD.
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KenlUCky ~ l...ou.iIiaDa

It.-a.-t. RIUI hi' ..0..- .. hi'

M4IIIdIIJ ,....,
P ••• =e Part $X.XX • " Part $X.XX
....Part $X.x:x .....r.t sx.x:x
PBX""'" Part

$X.XX rtIX,.,.. Part sx.x:x
R-.,. SInice $X.XX ....,Senke sx.x:x
u..-w Ie a-tI '.....,. Ie'"
A (0 ...) SX.x:x iaiLIIIiIL 0(1"') SX.x:x iIIiUIia.

sx.xx ........ sx.xx .......
B(l.lO __) SX.xx ........ AU-....) sx.xx .......

sx.xx ........ sx.xx .......
C (GreIMr' lUI 10 ... UIIited LCA) SX.xx ....... • (!l-Y"') sx.xx .......

sx.xx ........ sx.xx .......
D{1-lO ................ LCA) sx.xx ....... C{17.za ...) sx.xx .......

SX.x:x ....... sx.x:x .......
E (11-16 ................. LCA) SX.xx .......

D awt...1IIIie LCA ....... Pl!rIIIa SX.xx .......
sx.x:x ......... sx.xx .......
sx.x:x ....... I., C ' LCA)

F (17.za ... beJ'-d ......... LCA) SX.x:x ....... & (GNIIIr .... JO __ 1liiie LCA ... sx.xi iIiLIDiL
SX.x:x ....... SX.xx .....1IIiA.

G (11.30'" -,... u.Med LCA) SX.xx ....... .........." ded LCA.)
sx.x:x: ...... SX.x:x iaiLmia.

B 01-40 .... -,...1JIdCed LCA) sx.x:x: ........ I' (D.3I-- .....l'IriIIl hpwded sx.x:x .......
SX.XX iaiLaIIia. I.C\) SX.xx ........

I (G..-er lUI 40 ... berCDII u.Med sx.xx 1ldcII.miIa. SX.xx ......
LCA) G 0l-40 ........l'IriIIl Expended SX.xx iIIiUIia.

I.C\) SX.xx .....1IIiA.

...................PIriIII)

N.CIIaIiIa S~.

SXXX
$X.XX

SX.XX
SXXX
SXXX
SX.XX

--..= ...... ..a--
MoIIdIb'

SXXX ••• ce Port
SX.XX ...._ Port

sx.XX PBX'hat Part
SX.XX ...,.Senice

tJIIF-(S'I'S)
SX.XX • BIde s.r. area
SX.XX • Expaded s.c. area

......crPort
• I. IT Port
..1NIkPort
"""Senke
~

sx.XX iIIic min ....In

sx.XX .....miIL. • ""1 mID.
SX.XX lDk,min
SXXX addl.min.

SXXX IIIk.mia.
sx.XX ....miIL.
$XXX ",min
sx.XX eddI.in
sx.XX illk.min.
SXXX ....
SXXX iIIiLmiD.
sx.XX ....min.
SXXX bdLmiD.
SXXX ....min.

SX.XX
sx.XX
sx.x:x
SXXX

MGIItbIJ
"'deucePort
.d 'XPort
PBX 'I\'uak Port
Rotar7 Senke
u..-MIIeqe Baa.
A(Omlla)

B (1-_mIla)

C (U..lI miles, LCA
......1a,u.6 tIua l'
......... calls to CIlIUIIt7 JeIIt .....

th8a l'miles)

D (17·30 miles)

E (31·55 miles BOod LATA)

F (31-55 miles JIICboa LATA)

G (S'-IS miles Bl*I LATA)

Mkri 'ppi

Per

M.vdIIr
'# :ePart
...r.t
PBX ,.,.. Part
R-.,. Sa-rice
~a-tI
A~l'''')
B(17-30 )
C(>JO )

sx.x:x
sx.xx
sx.xx
sx.xx

so.enSO.OS _
SO.I> _
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1. Switching functionalities in the port element include dialtone, screening, recognition of
service request, recognition of call-specific information, digit analysis, routing, testing,
recordings, signal genemtion, call completion or handoff, SSP functionality and tables,
PIC tables, trunk tables, class of service tables, billing record genemtion, and AIN
tables. .,

2. SMNI's pwchase of the port element for a specific switch avails to it all the features
and functionality on that switch.

3. SMNI can interconnect loops from any source to the line port(s) that it purchases on the
same terms/conditions/intervals as loops provided by BellSouth.

4. SMNI can use the port element to provide any local exchange service,-including
switched access services.

5. Optional functionality to support CLASS/Customer Calling features will be included
with the port element. No additional charges will apply.

6. Functionality to craft Cenaex offerings (call transfer, special dialing, etc.) will be
available as part of the port element.



EXHIBIT "e"
Page 91 of 121

ATTACHMENT c-s
Unbundled Products and Services and New Services

Service:

Description:

State(s):

Rate(s):

Signaling

Provides for connection to and utilization of BellSouth's Signaling System 7
net\Wrlc'for both call setup and non~ll setup purposes.

All

MaatIIIy NOlI- Applied

L.x!S7:;p~R~"'i"""=~tI---l1mRai"r+=:-= ...=e-r":':""~ PerrCCS7 • CoaIIectioD lSS.00 56 Kpbs ficllity
CCS7 Sir1ing Tem1iDation $3SS.00 .00 STP Pon
CCS7 Signaling Usage- $0.000023 can Set Up Msg.

SO.OOOOSO T-Cap Msg.
CCS7 Signaling Usage Surrogate- $395.00 56 Kpbs facility

-Wbcle sipallng USIF lIlCUUlaDeDI capability cxi.sCs,' U..will be billed OIl a per
.paling messqe buis. WIII= IDI:UUl'CDICDt capability does DOC exist, CCS7 Signaling Usage will be
billed OIl a per 56 ICpbs kiJity buis.



Service:

Description:

State(s):

Rate(s):
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Unbundled Products and Serrices and New Services

Line Information Database (UDB)-Storage Agreement

The UDB StorBF Aplement provides the tenns and conditions for inclusion in
BellSouth's UDB ofbilliq DUBlber intormation associated with BeIlSouth
excbanF lines used tor Local E1r.cbanF Companies' resale eX local ercbanae
service or Service Provider Number Portability arranaements requested Local
Exchange Companies' on bebalf of the Local ExcluIDF company's end user or
for SMNI NXX's stored in BellSouth's UDB. BellSouth will store in its
database, the relevant billiq number infonnation and will provide responses to
on-line, call-by-ca11 queries to this infonnation for purposes of Billed Number
Screening, Calling Card ~idation and Fraud Control.

Each time an SMNI's data is used BellSouth will compensate SMNI at a rate of
40~ of BellSouth's UDB ~idation rate per query as displayed in
Attachment C-13 following.

All

No Charge

t t



EXHIBIT "e"
Page 93 of 121

LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT

FOR RESOLD LOCAL EXCHANGE LINES, UNBUNDLED LOOPS
AND SERVICE PROVIDER NUMBER PORTABILITY ARRANGEMENTS

This agreement, effective as of , 1997, is entered into by and between BellSouth
Thlecommunications, Inc. ("BST"), a Georgia corporation, and ("Local Exchange
Company").

WHEREAS, in consideration of the mutual covenants, agreements and obligations set forth
belO'W', the parties hereby agree as follO'W'S:

1. SCOPE

This Agreement sets forth the tenns and conditions for inclusion in BST's Une lnfonnation
Data Base (L1DB) of billing number information UIOCiated with Local Exchange Company's provision
(or resale) of local exchange service or Service Provider Number Portability (SPNP) arranaements
requested by Local Exchange Company on behalf of Local Exchanp Company's end user. SST will
store in its data base the relevant billing number information, and BST will plQYide responses to
on-line, call-by-call queries to this infonnation for purpOses specified belO'W'.

LIDB is accessed for:

•
•
•

Billed Number Saeening
Calling Card \Widation for Calling Cards issued by BeliSouth
Fraud Control

II. DEFINmONS

2.01. Billing number ~ a number used by SST for the purpose of identifying an account liable
for charges. This number may be a line or a special billing number.

2.02. Une number - a ten digit number assigned by SST that identifies a telephone line
associated with a resold local erchange service, or with a SPNP management.

2.03. Special billing number - a ten digit number that identifies a billing account establi&hed
by BST in connection with a resold local exchange service or with a SPNP arrangement.

2.04. Calling Card number - a billing number plus PIN number assigned by BST.

2.05. PIN number - a four digit security code assigned by BST which is added to a billing
number to compose a fourteen digit calling card number.


